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1. Indpopmanis npo BUKJIAAa4A

Buxknanau Hynuuk Jlapuca BononumupiBHa

HaykoBwuii cryminb

Buene 3Banusa

ITocana Buxknanau ricuxogorii BCIT «BTE®K JITEY»
E-mail larisadudnik15.05@gmail.com
Koncynprarii BianmosigHo 1o rpadiky iHaUBIAyaIbHUX KOHCYJIbTAIlIH pO3MIIICHUH Ha odiiiHOMY

caiiti kosie/Ky. Indopmartis gocrymnHa 3a nocunandsam: http://surl.li/threy

2. Onuc HABYAJBLHOI JUCHUILIIHA

OcBiTHBO- (daxoBuii Monoaui OakanaBp

npodeciiHui

CTYIIiHb

["amy3p 3HaHb 03 «["'ymaniTapHi HAyKn»

CrieniaTpHICTh 035 «®imoorisi»

OcBiTHBO- «["epMaHChKi MOBH Ta JliTepatrypu (Iepekiiaj] BKIOYHO), Ieplia — aHrIiiichKa»
npodeciitna

nporpama

3aranbpHa Kinbkicts romus - 90

XapaKTEPUCTHKA Kinbkictb kpenuTiB - 3

CriBBiTHOIIICHHS AyAUTOPHUX TOAMH 1 TOAWH CAMOCTIHOI poOoTu: 48/42
MoBa HaBYaHHs: YKpaiHCbKa

®dopma MiJICyMKOBOTO KOHTPOJIIO: AUPEPEHIIIHHUI 3aiK

Cemectp: 3

AHoTaris Hapuanbna qucuuiutina «llcuxosnoris cniikyBaHHs Ta KOH(IIIKTOJIOT1s) MpU3HAUYEHa
JUI  CTYAEHTIB-(UIONIOriB Apyroro poky HaB4yaHHA. lle onHa 3 HOpPMaTHBHMX
JUCLUIUTIH MiJTOTOBKM (paxiBLIB OCBITHBO-IPO(ECIHHOro CTymeHs «(haxoBui
MoJjoamuii OakanaBp». HaBuanbHUM IulaHOM mependaueHo 48 roguH ayIuTOPHHUX
3aHsTh (20 TOUH JIeKIiH Ta 28 TOUH MPaKTUYHUX 3aHATh) 1 42 TOIWHU CaMOCTIHHOT
pob6otu. HaBuansHuit Kypc nependayae po3BUTOK KOMIETEHTHOCTEH, MOB’ A3aHUX 13
HEOOXIJIHICTIO OpraHizaiii Tpolecy AUIOBOTO CIUIKYBaHHS Ta HaJaroKeHHs
e(eKTUBHOI B3aeMOIl MiX HOro yyacHUKaMU. BHCBITIIIOIOTBCS HaNpsIMU
yIpaBIiHHSA KOH(IIKTAMU, PO3TISIAIOTHCS TEXHOJIOTIT MOMEPEIKEHHSI, PO3B’I3aHHs
1 BperymnoBaHHs KOH(QIIIKTIB.

TexniuHe Ta BuBueHHss aucHuIUliHKM Tependadyae BUKOPUCTAHHS KOMIT IOTEPHOI TEXHIKH Ta
nporpamHe MPOrpaMHUX MPOJYKTIB: MYJIbTUMEIIHUNA POEKTOP Ta JouiKa, fogatku Google.
3abe3nedeHHs

/o0magHaHHA
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Metoau

Jlexyitini 3aHAmmsa MalOTh IHTEPAKTUBHHNA HAyKOBO-III3HABAJIbHUN XapakTep,
BHUKOPHUCTOBYIOTBCSI MYJIbTUMEIIHI Mpe3eHTaIlii, BiJieo, poOoUi 30IIUTH — OMOPHI

HaBYaHHS ( .
KOHCIIEKTH, BUTIEPEKYBAIbHI 3aBJaHHS CTYICHTIB TOIIO.
MeTtou HaBYaHHS HA NPAKMUYHUX 3AHAMMAX!
- KOOIEepaTHBHE HaBYaHHS: poOOTa B rpymnax, napax, KoJjo i1eu;
- KOJIEKTHBHO-TPYIIOBE HABYAHHA: MO3KOBHI MITYPM, MIKpO(OH;
- CHUTyaTHMBHE MOJICNIIOBaHHS: pOJbOBA Tpa, CHUTYaTHBHI IirpW, TrJ00aibHa
CUMYJISIIiSA, TUIAKTUYHI ITPH Ta PO3BAry;
- MCKYcCis, nebaru, Oecina;
Camocmitina poboma CTyneHTIB - y BignmoBigHocTi g0 IlomoxkeHHss mpo #oro
opranizanito Ta KoHTposb Y BCIT «BTEDK JITEVY ».
3aBnaHHs OCHOBHMMHM 3aBJIaHHSIMU KypcCy €: c(OpMyBaTH y CTYJAEHTIB PO3yMIHHS OCHOBHHX
MICUXOJIOTIYHUX OCOOJIMBOCTEH JIJIOBOTO CIUIKYBAaHHS, BHHHMKHEHHS 1 PO3BUTKY
KOH(TIKTIB, MPUYWH 1 YNHHHUKIB BUHUKHEHHS KOH(IIKTHUX CHUTYaIlili, OBOJOJIHHS
HUMH TEXHOJOTisIMM oOprasizamii e¢QeKTHBHOI KOMYHIKalii Ta yHpaBIiHHA
KOH(TIKTaMHU.
Pesynbraru VY pe3ynbTaTi BUBUEHHS HAaBYAJIbHOI MUCIUILIIHK 3700yBad OCBITH Mae 3700yTH
HaBUYAHHS KOMIIETEHTHOCTI:
(KOMIIeTeHTHOCTI) | 3#2AIbH:
3K3. 30amuicmo cninkysamucs 0epiHcagHoO0 MOBOIO K YCHO, MAK I NUCbMOBO.
3K5. 3uaumna i posyminua npeomemmuoi obracmi ma po3yMiHHA npogheciunoi
OIAILHOCI.
3K6. 30amnicms 3acmocogysamu 3HAHHA Y NPAKMUYHUX CUMYAYISX.
3K7. 30amuicmo suxopucmogysamu inpopmayitini ma KOMYHIKAYItiHI MeXHOA02Il.
3K8. 30amuicmo 0o nowyky, oopobnenns ma ananisy ingpopmayii' 3 pizHux dxcepe.
Pe3ynomamamu nasuanns 3100yBavya  ocBiTm 3 guctuiutiad - «I[lcuxomoris
CHUIKYBaHHS Ta KOHQIIKTOJIOTIS €:
PH2. Binvho 60100imu cnocobamu ¢opmyeanns ma opmynro8ants OYMOK, peanizayii
MOBHOI HOpMU Y PI3HUX 8UOAX MOBIEHHEBOI OISIbHOCMI, KOMYHIKAMUBHUX CUMYAYIX i
cghepax CninKy8amHs, A MAKONC BONOOIHHS NPAKMUYHUMU 3HAHHAMUY, GMIHHAMU |
HABUYKAMU.
PHS. Bumimu 3acmocogysamu y NpakmuyHii OULIbHOCMI HAYKOBI OO0CHIONCEHHS,
OYIHIO8AMU Ul AHANIZY8AMU BIACHULL HABYANLHULL 00C8I0 MA YOOCKOHANO8AMU C80
SHAHHSL.
Kpurepii banu Kpurepii oriHiOBaHHS HaBYAJILHUX JIOCSTHEHb CTYJEHTa
OLIIHIOBaHHS CryaeHT Mae CUCTeMHI, ITMOOKI 3HAHHS, BHUSBISIE HEOPJWHAPHI TBOPUI
HaBHaIbHAX 3010HOCTI B HaBYalbHIM MiAJABHOCTI, BMi€ CTaBUTH 1 pPO3B’A3yBaTH
JOCSTHEHB

npo0yieMH, CcaMOCTiHHO 3/100yBaTH 1 BHMKOPUCTOBYBAaTH 1H(OpMaIlito,
12 apryMEHTYBaTH BJACHI CYIKEHHS TEOPEeTHYHMMHU 1 (PaKTUUHUMU
MOJIOKEHHSIMU, TMiJICyMyBaTH CKa3aHe BUCHOBKaMU. CTyIeHT BUIBHO
BOJIOJII€ CIEIIaIbHOI0 TEPMIHOJIOri€l0, TPaMOTHO LIIOCTPYE BiJIMOBI/b
NPUKIAZAaMH, BMI€ KOMIUJIEKCHO 3aCTOCOBYBATM 3HaHHS 3 IHIIMX

IUCIATUIIH

11 CtyneHT, sKAW TIOBHICTIO OBOJIOJIB MPOrpPaMoOl0  HaBYAJIbHOI
JUCLMIUTIHM Ha TBOPYOMY piBHI, MOXe€ JaTW MOBHI BIJAMOBiAl Ha BCl
NUTaHHS Kypcy, ONaHyBaB pPEKOMEHIOBaHy JiTepaTypy. Bussus
aKTHUBHICTh B HayKOBO-JIOCIIIHIN poOOTi 3a BIJIMOBIJHOIO TEMAaTHKOIO,
CTaB MPHU3EPOM KOHKYPCIB 3 JIUCLUUILIIHM, CTYACHTCHKHX OJIMITiaj,
BUCTYIAJIN Ha KOH(EPEHI[ISIX TOIIO.

10 CTyneHT Aae BU3HAYEHHsI BCIX TOHATH, MPOAHANi30Bac€ O0'€KT aHAi3y,
OXapaKTepu3ye MHOro CeMaHTHYHI Ta CTPYKTYpHI O3HaKku. Binmosimae
MITKO 1 MOCIIJIOBHO, CYMPOBO/DKYIOUH BEJMKOIO KIJIBKICTIO MPUKIAAIB 13
pi3HUX MOB CBITY.

BHaHHs CTyAC€HTA € NOCTAaTHbO I'PYHTOBHUMH, BiH IMPpaBUJIBHO 3aCTOCOBY€E




BUBUCHUM MaTepiaJl y CTaHJApTHUX CHUTYaIlisX, yMI€ aHaJi3yBaTH,
BCTAHOBJIIOBATU 3B’SI3KM MDK SIBHILAMH, (aKTaMH, POOUTH BHCHOBKH.
BinnoBiap MoBHa, IOTiYHA, OOTPYHTOBAHA, aJi€ 3 ICIKUMU HETOYHOCTSIMHU.

CTyaeHT, SKWi OBOJOAIB MPOTPaMOI0 HABUYaIbHOI JUCHHIUIIHM Ha
TBOPYOMY piBHi, MPOTE JaB HEMOBHI BIAMOBiAlI a00 y BiAMOBIASIX
JOTYCTUB HETOYHOCTI.

CryneHT, SKUA B OCHOBHOMY OBOJIOAIB NPOrpPamMOK HaBYAIbHOI
JTUCIUILIIHA Ha TMPOJYKTUBHOMY PiBHI, IPOTE y BIAMOBIASAX JOIMYyCKa€e
HECYTTEBI MOMMUIIKH.

CTymeHT [EeMOHCTpYE TIOCEpPEIHI 3HAaHHS OCHOBHUX  IOJIOKEHb
HaBYAJIILHOTO Marepiany. Biamosine y 1minomy 3amoBigbHa. CTymeHT
3MATHUN aHaNi3yBaTH, INOPIBHIOBAaTH, POOUTH BHCHOBKH, HaBOJIUTHU
OKpeMi TNpUKIaT Ha TIATBEPIUKCHHS IEBHUX JIYMOK, 3aCTOCOBYBAaTH
BUBYCHHI MaTepiall y CTaHAAPTHUX CUTYaIlisX.

CryzneHT, SKUil OBOJIOJIB HaBYAJIBHOIO IPOTPaMOI0 JAWCIMIUTIHM Ha
PENpOayKTUBHOMY PiBHI i IPH BiMOBIAAX OMTYCKA€E TTOMUIIKH.

CryneHt, SKAHd BHUSBUB MiHIMAJIbHO JIOCTAaTHIM piBeHb 3HAaHb 3
JTUCHIUTUTIHA, HEOOX1THUH 111 TIPOIOB)KEHHSI HaBYaHHS, BUBYMB OCHOBHI
TEPMIHU JUCHHUIUTIHA TA OPIEHTYETHCSA B MaTepiaii 6a30BOro mipydyHuKa

CTyneHT [AeMOHCTpye HHU3bKHI piBeHb 3HAHb, 3JAaTHUH YaCTKOBO
BIITBOPUTU TEOPETHUYHUIN MaTepian BIAMOBIIHO 10 TEKCTY MiAPYyYHUKA
a0o JieKIii BUKJIa1a4a, IOBTOPUTHU 3a 3pa3KOM MIEBHY OIEpaIlito.

CTyneHT, SKWH JIEMOHCTPYE HE3HAaHHS OCHOBHOTO Marepiany,
JOTyCKa€e rpy0i MOMUIIKK Y BU3HAYCHHI OCHOBHHX TEPMIiHIB, HE BMi€
MpaIoBaTH 3 JKepenamMu iHdopMalii.

CTyneHT He MOXKe pO3pI3HATH OO0’€KT BHBUYEHHS, (PparMeHTapHO
BIJITBOPIOE HE3HAUYHY YAaCTHHY HABYAJIBHOTO MaTepiaiy, 3 JOMOMOIOI0
BHKJIaJ]aua BUKOHYE €JIeMEeHTapH1 3aBJaHHS.




3. TeMaTU4YHMIi IJIaH

KinekicTs rogun
HalimenyBanus tem AynuTopHHUX
Beboro | Jlekmiii- [Ipaktuu- | Cemina C.p.C.
HUX HUX PCBKUX
III cemecTp

Tema 1. [Icuxonoriuni 0COOJIMBOCTI
CIUJIKYBaHHS. 12 2 4 ] 6
Tema 2. 3acobu komyHikarii: kiacudikaris, 14 4 4 i 6
XapaKTEPUCTHKA.
Tema 3. MixocoOucTicHe CcHpuiMaHHS 1
JIEKOTyBaHHS iHdopmarrii B nporeci 12 2 4 - 6
CHUIKYBaHHS.
Tema 4. Koudmikr SIK COLIAJIBHO- 14 4 4 i 6
TICUXOJIOTTYHHI (PEHOMEH.
Tema 5. Kongixtu B opranizaiisx. 12 2 4 - 6
Tema 6. IlcuxonoriyHuii KOHTEKCT YIpPaBIiHHSI 14 4 4 i 6
KOH(IIIKTaMHU.
Tema 7. TexHoyorii  momepe/KeHHS 1 12 2 4 i 6
pO3B’si3aHHA KOH(DIIKTY.

Beworo 90 20 28 : 42

4. llepenik HaBYAJBLHUX POOIT
Temu AUCIUTUTIH Ta BUAN POOIT
Jlekuii IIpakTnyHi 3aHATTA
Tema 1. [Icuxomnoriydi ocoOIMBOCTI CHIIKYBaHHS.
Jexnis Nel. IIcuxomnoriuni ocoonuBocTi| [Ipaktuune  3anarra  Nel.  [lcuxosmoriuni
CHUIKYBaHHS. 0COOJIMBOCTI CITIIKYBaHHS.
IIpakTnune 3ansarra Ne2. CnuikyBaHHS Ta

1HIAMBIAYyalbHI SKOCTI 0COOMCTOCTI.

Tema 2. 3acobu komyHikalli: kaacudikaiis, XapaKTepHCTUKA.

Jlekuiss Ne2. 3acobu komyHikamii: kiacugikaris,
XapaKTepUCTHKA.

Jlexuis Ne3. Cneundika 3acTrocyBaHHs BepOaIbHUX
1 HeBepOaIbHMX 3aCO0IB y IIOBIM KOMYyHIKAIIi.

IIpakTnune 3ansarTa Ne3. BepOanbHi 3acolu
KOMYHIKaIii.

IpakTnune 3anarra Ned4. HesepOanbHi 3aco0u
KOMYHIKAIIi] Ta X IHTepIpeTalis.

Tema 3. MixocoOucricHe cipuiiMaHHs 1 IeKoAyBaHHA iH(popMallii B porieci CUIKYBaHHS.

Jlekuis Ne 4. MixocoOucricHe crnpuiiMaHHs 1
JIeKOTyBaHHs iH(pOpMaLlii B Ipolieci CIIKYBaHHS.

[pakTnune 3ansarra NeS. MixocobucricHe
cripuiiMaHHs 1 IeKOAyBaHHs iHpopMalii B mporieci
CHUIKYBAaHHS.
Ipaktuyne  3ansarrs  Ne6.  OcoOamBocTi
CHUIKYBaHHS B rpynax i Koyiektusax. JlizepcTBo i
KEpiBHUIITBO.

Tema 4. KoH)iKT sIK comiabHO-TICUXOJIOTTYHUHN (PEeHOMEH.




Jleknia ~ NeS5.  Konduikr sk couianbHo-| IIpakTuune 3amsarrss  Ne7. Konduikr 5K

TICUXOJIOTTYHUM (PEHOMEH. COIIATbHO-TICUX OJIOT1YHHH ()EHOMEH.
Jleknia Ne6. Crpaterii 1 Taktuku mnoBeainky| IIpaxkTtuune 3ansitta Ne§. Crparerii 1 TakTHKH
OTIOHCHTIB y KOH(QIIKTHUX CUTYaIlisX. MOBE/IIHKH OMOHEHTIB Y KOH(MIIKTHUX CUTYaIisX.

Tema S. Konduriktu B opranizarisx.

Jlekuis Ne7. Kongumiktu B opranizarisx. Hpakruyne 3anarra Ne9.  Kondmiktu i
0COOUCTICTh
Hpakruune 3ansarra  Nel0. Koudmiktu B
oprasizarfisx.

Tema 6. [IcuxoyoriyHMI KOHTEKCT yIPaBIiHHS KOHPIIKTaMH.

Jlekmis Ne 8. [Tcuxonoriuamii  koHTekct| IlpakTuuHe 3aHsaTTa Nell. [Icuxosnoriyauii
yIpaBIIiHHS KOH(IIKTaMH. KOHTEKCT yIpaBIiHHA KOHMIIKTaMH.
Jlexuist Ne9. [TocepeqHUIITBO B KOH(ITIKTI. IpakTnune 3auartsa Nel2. IlocepenHunTBo B
KOHQITIKTI.
Tema 7. Texnonorii nonepemKeHHs 1 po3B’ sI3aHHA KOHQIIIKTY.
Jlekuis Ne 10. Texwuomorii mnonepemkenHs illpakTuune 3anarrs  Nel3. Texnozorii
PO3B’s13aHHA KOH(DIIIKTY. nonepeKeHHs. KOHITIKTY.
IIpakTuyHe 3aHATTH Nel4. Bupimenss

KOHGDIIKTY: popmHu, eTanu, KpuTepii Ta cTparerii.

5. Hoaituka BCII «BTE®K ATEY» Ta ouikyBanus

JloTpumaHHs Hotpumanns [Tonoxenns npo akanemiuny goopouecHicts BCII «BTEDOK
YMOB ATEY» JoctynHi 3a mocuiaaHHsIM: [10J105KeHHS PO aKaIeMidHy
JI0OPOYECHOCTI J100POYECHICTD

OuikyBaHHS Opranizaiiist OCBITHBOTO MIPOLIECY Ta BiBITyBaHHs 3aHATh BIAMOBIIHO 10

«[TonoxeHHs mpo opraHizailiro OCBITHLOTO nporiecy cryaeHTis BCII
«BTE®K ATEY» JlocTynHe 3a MOCUIAHHSM:

[TosokeHHS PO OpraHizallilo OCBITHLOI'O MPOIIECY

Or1iHIOBaHHS 3HaHb BIAMOBIIHO 10 «Il00KEHHS TIPO OI[IHIOBaHHS
pe3ynbratiB HaByaHHs cTyaeHTiB BCII « BTE®K JITEY»

JloctynHe 3a mocunanHsaM: [loj0eHHs Ipo OlLIHIOBAHHS
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